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culture+context

The life of a city is played out against the
backdrop of the built environment but
the soul of a city comes from its context
within the cultural fabric.

Morel-EdnieBrown, F. A.,'Wither genius loci. The
City, Urban Fabric and Identity; 2011
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Culture+Context is an interdisciplinary
consulting practice specialising in

the provision of heritage and urban
advice during the conceptualisation
and planning stages of projects with

a particular emphasis on community
and cultural values and contextural
stakeholder engagement.

Our approach is interdisciplinary
and collegiate. We work alongside
government, built environment
and infrastructure professionals to
deliver professional, pragmatic and
strategic results.
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Culture+Context provides independent strategic advice on:

. community consultation and stakeholder engagement

. cultural heritage assessment, interpretation and
presentation

. urban policy development

. adaptive reuse strategies

. cultural change activation

" cultural engagement

. cultural tourism policy and interpretation

. strategic review of development applications

. integrated communications planning

. government liaison

Dr Felicity Morel-EdnieBrown has over 25 years’ experience working
across all Commonwealth, State and Local Government, including
advising upon and leading whole-of-government initiatives.

Culture+Context has expertise in:

. stakeholder engagement, management and consultation
. mediation

. heritage assessment and adaptive reuse

. urban design and sense of place

. urban and regional economic analysis

. built environment, planning and cultural policy
" social planning

. community visioning

. museum and arts policy

" GIS and spatial analysis

. change management and leadership coaching

. public relations, communications and marketing

Culture+Context is a member of the International Association for
Public Participation.
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Community consultation and stakeholder engagement

. identifying sense of place and authenticity
. urban policy and community participation
. urban context, cultural heritage and local character

I am deeply impressed by the vision, scope, and real-world results
of the Northbridge History Project.

It is one of the finest examples of successful community
engagement in heritage that | have ever seen.

This is heritage intended not just for tourism or historic
preservation, but also to improve the life of a community and to
recognize the dignity of its people and their memories.

No small achievement. In doing so, the Northbridge History Project
offers a valuable model for multicultural urban communities
throughout Australia and indeed everywhere in the world.

Neil Silberman, President, ICOMOS International Scientific Committee on the
Interpretation and Presentation of Cultural Heritage Sites

Memory MappingT'vI

A collaborative, intensive and interactive process for mapping personal
memories and sense of place in any environment.

Developed by Dr Felicity Morel-EdnieBrown in 1993, this process
identifies the multi-layered influences which build and sustain sense
of place and cultural heritage significance at a local level through
the component of memory as both a product of cultural heritage
significance and a defence against its erosion and loss.

Through a discovery process, the trigger points of memory within
the fabric of a place, reveal a palimpsest of intimacy and recollection
which can then be articulated beyond the personal and shared with
the community to form the basis of sense of place, interpretation and
retention of authentic intangible values leading to enhanced civic
engagement and sustainable engagement with physical place.

Morel-EdnieBrown, F.A., ‘Finding place: memory, authenticity and sense of place; 2015
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Sense of Place

Sense of place is the physical experience and remembered
manifestation of authenticity. It is the nexus between

the interaction of community, history and the individual
expressed through culture, memory and engagement

to dynamically reference past experience and present
interaction.

Morel-EdnieBrown, F. A.,'Wither genius loci. The City, Urban Fabric and
Identity; 2011

The recollection of that experience provides the context that
differentiates one locality from another and creates a particular and
abiding connection with the place distinctiveness.

In this, it draws upon the past to contextualize and make meaning of the
present; however, it is neither static nor antiquarian in focus.

Authenticity reflects the unique qualities of place, creates community
connection and sustainable engagement and reduces the need for
artificial activation of places.

Culture+Context is available to run workshops or small group work
using the model to discover sense of place, cultural connections and
community understandings in a way that can be used to engage civic
participation and meaningful enjoyment of places.

Engagement

Authenticity-based Sense of Place Modeling

The MEB Model: An integrated model to identify and synthesize the key
components underlying Sense of Place.

The modelling process uses 6 core components to discover an authentic
sense of place in any setting.

Where there are sensitivities and differentiated voices in a community,
MEB is flexible, inclusive and culturally appropriate, allowing past

and present voices to be heard and integrated into the place form,
interpretation and presentation.

The modelling can be used with both Memory Mapping™ and as part of
the 5P process for community consultation and co-design processes.

11
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PEOPLE

Understand that all places

and processes are defined by

people and that it is human

interaction that predicates

success or failure. Design will

fail if it does not take into 7
account the way in which ‘

Q
PURPOSE

Clarify and refine the purpose
of the design and the process.
Understand the product,
purpose, users and location.

anticipated and unexpected
experiences.

5P Consultative Process

Culture+Context’s signature 5P Consultative Process comprises:

. consultative and active listening to people involved in the process
. co-identification of opportunities, weaknesses and improvements
. analysis of the potential synergies of different interventions

. targeted scenario planning

It takes into account the realities and expectations of the participants

within a framework that allows for the articulation of a variety of
12

people respond to actual, .A‘

Include and interpret impacts
of site, place and form, sense
of place, safety, cultural
appropriateness, use and
users, external and internal
perceptions.

PARTICIPATION

Appreciate, accommodate and
include all levels and capacity
of participation and types of
interaction. Remove barriers
and obstacles to participation,
moderate types of expression
where necessary, and
implement support for those
with ‘quiet’ voices.

G
PERFORMANCE

Assess against social, cultural,
technological, ethical,
environment, political, legal,
economic and demographic
factors.

viewpoints and perspectives to develop understanding of the
motivations and levels of psychological engagement of the participants
and overcome resistance to change.

It does so through a collegiate and consultative approach to win
support, ownership and engagement of the participants to deliver
programmes and places with design excellence, fitness for purpose and
cultural appropriateness.

13
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People Centred Co-Design and Participant-Centred Decision Making

Culture+Context developed the FAIR process to guide co-design and
participant-centred decision making based on the IAP2 consultative
process.

The FAIR process is interactive and includes deep listening to understand
how people understand and respond to sense of place and cultural,
community and personal interactions with civil services and civic
infrastructure.

It enables decision makers to know and understand the real, perceived
and potential impact of a service, program or policy through a focus on
viable outcomes whilst allowing flexibility for new and different ideas to
emerge.

Culture+Context uses the core principles of dignity and inclusion as
fundamental to the co-design and participant-centred decision making
process.

FAIR ensures that participation is fully integrated into design or decision
making and respected as bringing valid and powerful insights based on
needs, aspirations and lived experience, together with opportunities to

ensure places and services are appropriate and sustainable.

This enables nimble and responsive policy to be developed which
is meaningful, robust and deliverable whilst still being flexible and
responsive.
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Focused

Connect directly
to the issues
investigated

Be outcomes
focused

Harness data to
inform discussions
Accept all ideas
and assess impact
as to whether they
are culturally and
socially appropriate,
beneficial,
achievable and
sustainable
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Authentic
= Build trust .

= Be transparent

= Be empathetic

* Be honestasto
expectations

* Employ stories to
create meaning

= Clarify meanings
to ensure no
misunderstandings

* Resolve issues as
they arise

= Keep people
informed as to
progress

¥

Inclusive

Reach out to
ensure maximum
participation
Empower
participants within
the process

Keep
communication
clear and simple
Accommodate
different ways of
working

Be aware of
different capacities
and levels of
engagement

—a

Respectful

Be culturally
appropriate
Understand people
have a voice and a
right to be heard
Provide a context
that is respectful to
them and to others
Give all voices

an opportunity to
speak

Respect
differentiated voices
and opinions

15
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The existing fabric of a city —
both structural and cultural — is
potentially the most authentic
and sustainable way of creating
a sense of place in the built
environment.

Morel-EdnieBrown, F. A., ‘Hidden cities:
authenticity and city fabric, 2009
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Dr Felicity Morel-EdnieBrown PhD, BA (Hons), B.Comm. FRSA, FAIM,
M.ICOMOS/ICIP, MPHA, MPRIA brings 25+ years experience in both the
private and public sectors.

She is known for her inter-disciplinary and collegiate approach
when dealing with all tiers of government and stakeholders. Areas
of expertise cover urban policy development and planning, heritage
conservation and adaptive reuse, social and cultural infrastructure,
interpretation and cultural tourism.

With nearly 21 years in State Government, over 17 of which were
with the Department of the Premier and Cabinet, Felicity was a Tier
2 advisor to Director General’s and CEOs, providing independent
analysis and confidential advice on a range of strategic agency
issues and policies with a focus on whole of government outcomes.

On behalf of the Premier, she chaired the Premier’s Consultative
Committee on Northbridge and led intensive key stakeholder

and community consultation to revitalise an inner city precinct
with 52 different cultural groups. The process involved over 2500
key stakeholders including Federal, State and Local Government
agencies, Aboriginal Elders, cultural leaders and the general public.
The Project was emulated by countries in the Indian Ocean Rim and
Pacific.

As Director of Stakeholder Management and Strategy in the
Department of Planning and Infrastructure, she wrote The Planning
Dividend on the need for Social Planning in Western Australia.

She was a member of the Cabinet appointed Working Group to
decide the future use of the Old Treasury Buildings (now State
Buildings) and Project Manager for the conversion of the Old Hale
School to the Constitutional Centre of WA in Parliament Place.
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Felicity subsequently advised the State
Government of WA on the establishment
of an Indigenous Cultural Centre in

Perth and was Secretary to the Premier’s
Indigenous Cultural Reference Group.
She facilitated workshops with Elders, and representatives of the
Aboriginal community for the Australian Heritage Commission to
determine National five year programmes for both the Aboriginal
and the Historic Environments.

Felicity was a founding member of the Forum Advocating Cultural
and Eco Tourism (FACET), and continues to advise on digital
interpretation and cultural interpretation.

Felicity holds an interdisciplinary PhD in History/GIS from the
University of Western Australia studying the development of Perth’s
urban core and its history, heritage and cultural development. She
has been an Honorary Research Fellow at UWA since 2007 and an
Affiliate with UC Berkeley.

She is an expert member of the ICOMOS International Committee
on the Interpretation and Presentation of Heritage Sites (ICIP),

and is a member of the Urban Design Committee of the Australian
Institute of Architects (WA Chapter) and was the Consultant for the
State’s Cultural Infrastructure Strategy.

In private practice, she developed the 5P consultative process

for stakeholder engagement and community consultation, the
MEB model for determining authentic sense of place, Memory
Mapping for documenting urban interation, and the FAIR process
for co-design consultation. She is a nationally accredited Mediator

Felicity is an Individual Trustee of CEDA (the Committee for the
Economic Development of Australia) and a Fellow of the Australian
Institute of Management.
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Felicity Morel-EdnieBrown has an extensive background in heritage
and history, as is evidenced by the many projects she has completed
along these lines, such as the Northbridge History Project.

She will bring new thinking to the way cultural and heritage aspects
should be addressed in specific situations, ensuring these aspects
form an integral part of the deliberations.

The Honourable Dr Ken Michael AC

Whilst employed at the Department of Planning, Felicity carried out
valued work on my behalf, when | was Director General, to obtain
cultural alignment in the change management processes, project
prioritisation and costing processes. She produced a major report on
the need for social planning to be a major component of any land
use planning process.

She has an excellent understanding of planning issues and their
context and brought perception, intellectual rigour, and high
professional standards to deliver results.

Eric Lumsden PSM
Chairman
Western Australian Planning Commission
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Felicity’s vast knowledge and experience in the area of cultural I have known Felicity in a professional capacity for more than five
heritage and its impact on the urban landscape is invaluable, years through our common interest in cultural heritage, the creative
enlightening and, often, entertaining. Her erudition always provides arts, and collaborating on various projects with Museums Australia.

for an engaging and robust discussion on cultural strategy.
The Northbridge History Project couldn’t have been successful

Chief Exe::‘if/:"(%bczsr without Felicity’s knowledge and skills in leading diverse
Hawaiian stakeholders to a common goal - the result was exemplary
in demonstrating the value of cultural heritage in an urban
Felicity draws on a vast range of vocational experience, including environment, and celebrating pride in Northbridge’s unique multi-
the worlds of art, government, planning, heritage and history. Her cultural heritage. It also tells you a lot about her collaborative and
PhD explored new territory and illuminated the early history of interdisciplinary approach to complex issues.

West Australian urbanisation in ways that dramatically change our
. Jane King
perceptions of Perth. Executive Director

Emeritus Professor Norman Etherington AM State Library of WA Foundation

Former Professor of History

Lo . Board Member
The University of Western Australia

Chamber of Arts and Culture WA
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During 2014, Dr Felicity Morel-EdnieBrown provided excellent expert
advice, documentation and representation in relation to a proposal
to demolish a significant heritage property that was ultimately saved
arising from her engagement in the SAT review proceedings.

Felicity’s holistic heritage perspective, strategic guidance and
professional discourse was instrumental in influencing this positive
outcome and enhancing the appreciation of heritage in the overall
planning context and the important concept of sense of place that
she has advanced.

Andrew Jackson
Manager Development Services
Town of Cottesloe

Felicity Morel-EdnieBrown is a considered professional with a wealth
of strategic knowledge in the value of the heritage dimension in the
design of urban places.

I am particularly impressed with Felicity’s ability to incorporate

the use of spatial information and technology in her approach to
projects. Her practical experience with championing the use of geo-
referencing for cultural heritage interpretation was ground-breaking
and inspired the Power of Location Strategy.

Kerry Smyth
Managing Director
Spatialize

Chair WA
Surveying & Spatial Sciences Institute (SSSI)
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I have collaborated with Felicity on several occasions and have
participated in her very successful and rewarding symposium on the
Northbridge History Project.

Felicity is a good communicator; articulate, considerate and
intelligent. She has an especially interesting approach to heritage;
seeing the built environment, and particularly cities, as a
manifestation of culture’s complex continuum. Her knowledge of this
topic, and all matters urban, is impressive.

Felicity shifts comfortably from the macro scale of strategic visions to
detailed planning and approval processes, without losing sight of the
subjective and experiential engagements we all have with places.

Geoff Warn
Director, Donaldson + Warn
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I have known Felicity for 15 years. She has a passionate commitment
to excellence, and a proven track record of enabling strategic impact
and empowering others.

She is a careful, analytical listener which, with her intelligent,
strategic mind and her unique and lateral view of the world, enables
her to challenge preconceptions and evoke new possibilities with
confidence and robustness, all the while retaining an empathetic
awareness of the needs of people and communities which is so vital
in ensuring sustainable change.

Jack Busch PSM
Leadership Coach
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Dr Felicity Morel-EdnieBrown
www.cultureandcontext.com.au

felicity.morel-edniebrown@
cultureandcontext.com.au

+61423 843 639
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